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B.Com. (Second Semester)
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Business Communication
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Note : Attempt all sections as per instructions.
Wous-31/Section-A
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(Very Short Answer Type Questions)
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Note : Attempt all the 05 (five) duestions. @us-d/Section-B
: Each question carries 02 (two) mérks (ﬁg:ﬁﬂ'ﬂﬁ)
and answer of each question should not (Shért Answer Type Questions)
.exceed 50 words. 5x2=10 die: T 08 (305) T A ¥ 55T 05 (dfe) w5
1. @) wmﬁa’m#mmﬁm‘é? SR ASTE| 5 597 05 (cifen). 3ice! @ & o
What dd you mean by business FAD e & IR B Siftroem = W 100
‘ oI B

communication?

(b) HATR THNUT T &2 Note : Attempt any 05 (five) questions out

] ~.of total 08 (eight) questions. Each
What is non-verbal communication? i

(c) “faspprT vaw @ &2

What is Visual aids?

question carries 05 (ﬁve) marks and

answer of each question should not

exceed 100 words. 5x5=25
d) eI 9T ¥ FaT 3R &2 ‘ ; '
(d) | 8 2. (a) EHIRES TR F BB B @TH B U
What is meant by Business Language? DT

(e) TifE® TRwor oy &7

Explain the advantages of techniques

What is oral communication? . : § - in business communication.
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(c)

(d)
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Explain the effects of text messaging.
G T &2 G BT Weed U6 YBRY by ol
Bifoe|

What s Listening? Explain the

importance and types of listening.
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. Explain purpose of interview?

(e)

(f)
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Explain the vocabulary words often

confused.
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What do you mean by Press Release?

'What are the features of a Press

Release?

e :

(9)

(h)
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What is the ‘importance of plarining
business messages before writing
them? v
R % s @ sirerr &2 @maRe Rard
& JBR BT IeoRT B3P
What do you mean by reporf? Discuss
the types of business report?
"Us-9/Section-C
(& 379 o)

(Long Answer Type Questions)
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Note : Attempt any 02 (two) questions oyt of

total 04 (four) Questions. Each question

Define communicatfon. Discuss
the importance and  barriers of
COmmunication in Management,

(b) R sregefiaor 35 faftrr oy o TR
Fifome|
'Explain various steps in report

Presentation,

(c)

(d)
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What do YOU mean by verpa|

of verbal COmmunication?

NG Bler ¥ ey T T &R e
GichEo ko B STwEy
What is Mmeant by writing skills? Discuss

how writing can pe Mmade effective?,



