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A : Wi @ue o R & S|
Note :Attempt all sections as per instructions.
wWus-31/ Section-A
(31fer o1 3T W)
(Very Short Answer Type Questions)
A : T g g B TR AU TS 52 02 ()
P B &, T IS 4 B TR B Aferwas
50 9T &1 2%5=10
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questione carries 02 (two) marks and treated superior in the communication
process.

answer of each question should not
' (e) URMIST &I &7
exceed 50 words. .  What is paralanguage?
1. (a) AEERI® TR &1 1 e &2 ~ w@Us-g/Section-B

(eTg 3T weH)

What is meant by business -
(Short Answer Type Questions)

A  Cr=fRaa 08 gl 7 W fHET 05 W & TN
(b) WRBR U P HEd feirael | Afe| TR w2 05 (dier) 3! BT & T HID

Write the signiﬁca_nce of official letter. e 3 IR 31 eI AT 100 e el

communication?

Note : Attempt any 05 questions out of the
(c) WerEH & udie et @ Hichar aeTse|

following 08 questions. _Each. question

State the process of APA style carries 05 (five) marks and answer of

documentation. “each question should not exceed 100'.

d) Wu%mﬁwmsam%aﬁ%mﬂ words. 5x5=25
. 2. wemmmm|

T ST &7 Mention the process of communication.

2 : 3 P.T.O.
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(b) 'ﬁgﬁmﬁm&smaﬁaﬂml (g)"anqﬁasmﬁugﬁsrg@qwmqam
State the concept of grapevine &2 37 amifers o131 BT I P

communication. 4Bl J )
What are main visual aids which are

(c) widaest & g R o | |
: applied in modern commercial state ;
What are the main types of report?

(d) T 3R o7 3 st )

Distinguish  between hearing and

their relative merits and demerits.
(h) Tt W v e fewoht ferRau|

Write a lucid note on kinesics.

Iist_ening.
(&) 3IE AR 17 formy & uissar @1 quig @Us-H/Section-C
B (& 35T o)

Describe the process of writing semi (Long Answer Type Questions)

| o . FereforRact s st o 2 P e et 85 30
dfse| sr‘cﬁas;rwwaiaﬁaa‘r%ammm
aama%m%mnwﬁmzmow%l-

official letter,

(F) I ot e e & wereeT Wew |
What is meant by proxemics? Write its
sign_iﬁcance.

5 P.T.O.
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Note : Attempt any 04 questions out of th

23/2065

(d) wﬂﬁmwwwmﬁmﬁ%@i

following 08 questions. Each questio Write an explanatory note on body

carries 10 marks and answer of eac

_ language.
uestions should not exceed 400 words. ' . :
g (e) wHTEY 3o & T Rigiar forfaw
10x4=40
Write the main principles of effective
3. (a) WUR & A 3R qrensht B fdwmr S
] listening.
Discuss the importance and barriers o
(f) 3@ 3R aTe & WeE @1 3cor@ BTl 345
communication.
. faf¥irs yor T &
(b) 3-¥UR & Yy 3R WFNIP T @By
S Mention the significance of diagram
Describe the concept and strategi -' and charts. What are their different
significance of e-communication. kinds?
(c) W&TBR TT &2 =9 wiwar 3k (9) mw%mﬁ,mﬁwﬁ
@I TS| @I e Bifsre|

What is interview? State its proces

and limitations.

Explain the meaning, importance and

demerits of business language.

7 P.T.O.
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(h) maa‘iﬂﬂma?rmmﬁd‘aﬁmé

%@aﬁ%oﬁﬁwsﬁ’raﬁm

How can you write the best type |

ive propt

business report? Also g

example.




