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B.Com. (First Semester)
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T wEH-gH
- Third Paper (Major)
(dasfouss-31)
(Optional-A)

(fo==w wrgfase™)

: (Business Communication) :
|\ = 1:30 TS | . quifs® : 75
Time : 1:30 Hours [ { Maximum Marks : 75
Sie: R T PRl & R v b 3R Afe)
Note : Attempt question as directed.

wWUs-31 / Section-A
( sf g 3ol weA)
(Very Short Answer Type Questinns)
e : wd o B IR AR TS e 5 3 oy

m%amwﬁmmm%l 2x5-10

P.T.O.

22/10654+22/1066
Note : Attempt all questions. Answer of each

question should not exceed 50 words.
1. (a) UYaEa | 39 TG AHEA 8P
What do you understand by Grape-
vine?
(b) sraor uicsar Far &7
What is listening process?
(c) SIu= T o 3t 87
What is the meaning of Memo?
(d) faootta Taiwor | Tt 3w 87
What is meant by Diagonal Communi-
cation?
(e) Z-AeT T &?
What is e-mail?
( wus-d / Section-B
(e1g oA 9E)
(Short Answer Type Questions)
de: ol gra wedl & IR aifael TRI® T ¥ IR
2 31frean W 100 91 &
Note : Attempt any five questions. Answer of
each question should not exceed 100

words. 5>{5=25,
2. (a) W@@Wﬁm?'caﬁ#mﬁ
F9FEe|



22/1065+22/1066
— Explain in brief 7 ‘C’ of effective com-
munication.
(b) HTIT HERIY B W Hifoe!
Explain the language barriers.
(c) P WeTHR P AT F FHASC
- Briefly explain the ‘Mock Interview’.
(d) ge<AT & yam R diarg fewol) feRae|
Write short note on uses of internet.
(e) T wfcrew &1 A o @7
What do you mean by Para Language?
A(F) Hifas uegfdastor & Far afimma &2 |
~ What is meant by oral presentation?
(9) uRAET & 3aga A T IMm &2
What is meant by elements of report?
(h) il & wem W ifdra ool fRavl
Write a short note on the importance
of Feedback. https://www.mgkvponline.com
Hwos-¥[ / Section-C
(& 3 o)
(Long Answer Type Questions)
A  fFH QA g & TR AT 90 ueE 7R
@ iftreaw T 300 I & |

Note : Attempt any two questions. Answer of
3 P.T.O.

22/1065+22/1066
/ each question should not exceed 300
words. 20x2=40

3. (3 aa—a%?ma%ma%rwﬁ%m
’ TR ST B STERYE BRI BT JUi Biise|
Explain the concept of business com-
munication. Discuss basic forms of
communication process.

(b) “TE yHEQYl WOR ¥ wiaradr @ gord
el HEeaqYT & 3o &) HecaygoT Rredr an
TqeeaT 21 T B
“In an effective communication, con-
ciseness and completeness are an im-
portant as courtesy and clarity.” Dis-
Cuss.

(c) aTeTaR ¥ @ar sifimm &2 st fava-ama
a7 9™ TS|
Wwhat is meant by Resume? Give its
contents and format.

¢ gfmes dOR R 9 BHE-BH d BEH
WY G &2 ARl B |
Explain various steps to be taken for a

MLort presentation.
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